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24/7 HYDRAULIG FIELD SUPPORT

Service & repairs delivered onsite; when uptime cannot wait.

When hydraulic equipment fails on site, every minute matters.
Delays create safety concerns, operational disruption,
and project setbacks. Kiloton’s Field Support team provides
Onsite service & repairs and technical support directly at your
operation, ensurlng the correct actlon |s taken qmckly, safely, and to
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ENERPAC .

Field Service

MAKIMISE UPTIME. 11, 183 =00

Supporting your operation from acquisition to decommission.

TECHNICAL SALES & PREVENTIVE @ ONSITE SERVICE s RENTAL FLEET - TRAINING & SAFETY
SITE ASSESSMENT B MAINTENANCE PROGRAM L/ & REPAIR BACK-UP &s% ENABLEMENT




What Our On-Site Field Support Provides

@ ONSITE BREAKDOWN RESPONSE

Onsite attendance for:

Cylinder failures.

Pump failures.

Leaks and seal failures.

Hose and coupling faults.

Tool performance irregularities.

ﬁ\bﬁk ONSITE REPAIRS FOR HYDRAULIC EQUIPMENT
We repair:
~ « High-pressure ¢ylinders (up to 100 ton).
~_+ Pumps (manual, electric and air).
~ « Bolting and torque tools (up to 50 000 Nm).
« Valves, manifolds and pressure lines.
« Hydraulic pullers.
- Enerpac and other major brands.
Repairs follow OEM-compliant standards.

% ONSITE TESTING, CALIBRATION & VERIFICATION
Technicians can: ' :
o Test hydraulic function.
Identify pressure irregularities.
Verify stroke_and performance.
Validate pump output. _
Detect early-stage component failures.

i?& ONSITE PRODUCT?'DEMONSTRATIONS & APPLICATION ADVICE

Includes:

.« Correct tool selection.

Setup assistance.

Safe operating procedures. .
Pressure management.
Application-specific load handling.

¥ ONSITE LOAD TESTING (UP TO 100 TONS)
For equipment that cannot leave site:’ |
- Load tests. - : .
« Pressure checks (2 800 Bar / Bolting 50 000 Nm).
~ « Performance verification. '
Certification provided where required.



Identifies:

« Seal fatigue.

- Contamination issues.
« Incorrect fittings. :
« Overloading.

« Corrosion or wear.

- Operator misuse.

» Safety risks.

ONSITE ,INSPECTIONS & SAFETY ASSESSMENTS

When to Call Field Support

Equipment failure onsite:

Urgent repairs required. _ ;
Tools cannot be removed from site. . -
Safety concerns or irregular behaviour. ;
Before critical lifts o bolting jobs.

- After pressure fluctuations.

When downtime is not an option.
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What You Can Expect

Certified hydraulic specialists.
Fast response. '
OEM-compliant methods.
Safety-first approach.
Transparent reporting.

] . b t
Nationwide and regional support.

Head Office

64 General Smuts Road
Duncanville, Vereeniging
Tel: 016 100 4150
WhatsApp: 076 750 1329
Email: sales@kiloton.co.za

East Branch

87 4th Avenue, Geduld, Springs
Tel: 011 811 6635

Email: eastsales@kiloton.co.za

Bloemfontein Branch

7 Levy Street Hilton,
Bloemfontein

Tel: 051 404 9954

Email: bloemsales@kiloton.co.za

KwaZulu-Natal Branch

101 Shepstone Road

New Germany Industrial Park
Tel: 068 000 1349

Email: kznsales@kiloton.co.za

Cape Town Branch

Unit 8 Tygerberg Junction, 31
Junction Road, Cape Town
Tel: 0861 707 707

Email: sales@kiloton.co.za

247 Onsite Response Line
079 751 2538

o Immediate response

o On-site diagnosis

o Repair testing

o Rental back-up

REPRESENTED THROUGHOUT
SUB-SAHARAN AFRICA
Contact us for a distributor near you!

0861707 707
www.kiloton.co.za
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